
DHoH Services Compliance - Personnel

1. Personnel Tool (LSF Standard Contract) Did the SPOC complete the most updated version of the Serving Our
Customers Who Are Deaf and Hard of Hearing Single Point of Contact (SPOC) Designee Training (Formally known as
DCF Serving Our Customers Who Are Deaf and Hard of Hearing (Module 4)) training?

2. Personnel Tool (LSF Standard Contract) Are the training certificates for the Serving Our Customers Who Are Deaf and
Hard of Hearing Single Point of Contact (SPOC) Designee Training (Formally known as DCF Serving Our Customers
Who Are Deaf and Hard of Hearing (Module 4)) stored in the SPOC's personnel file?

3. Personnel Tool 1 (Paragraph 36.j.i-viii; CFOP 60-10, Ch 4, Section 4-21) Did the employee complete the most updated
version of the Effective Communication Online training (Training modules are updated yearly by DCF) or the new
"Foundations of Disability Rights" training if hired as of 2/28/25 or due for annual training?  For most staff members, this
should include Modules 1 through 3.  For a DHoH SPoC, that will also include Module 4. (Note the "certificate" is the last
slide of the powerpoint and says "Congratulations.  You have completed the Department's Effective Communication
Online Training. As of 2/28/25, the providers must take the new "Foundations of Disability Rights" when it is time for them
to do their annual DHoH training.)

4. Personnel Tool 2 (LSF Standard Contract Paragraph 36.j.viii) Are the training certificates for the appropriate "Serving
our Customers Who are Deaf or Hard of Hearing" modules or the new "Foundations of Disability Rights" (as of 2/28/25)
stored in the personnel file? (As of 2/28/25, the providers must take the new "Foundations of Disability Rights" when it is
time for them to do their annual DHoH training.)
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