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1f;
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SYSTEMS

01 (ID 8) Does the file contain a comprehensive recovery plan that was created in collaboration with the state hospital
treatment team?

02 (ID 8) Does the provider maintain at least monthly contact (this contact may occur via email or during virtual treatment
team meetings) with the state treatment facility staff concerning the status of the individual?

03 (ID 8, 394) Does the provider maintain contact with the individual's family?

04 (ID 8) Is there documentation of communication efforts with the SMHTF staff?

05 (ID 8) Does the provider participate in all recovery plan reviews?

06 (ID 8) Does the CM participate in discharge planning meetings and remain actively involved in the discharge process?

07 (ID 8) Does the provider maintain progress notes in the client record reflecting all efforts being made on behalf of the
individual while in the SMHTF?

08 (ID 8) Is there documentation of a face-to-face meeting within 48 hours of discharge?

09 (ID 8) Has the provider documented efforts to locate placement upon discharge?

10 (ID 8) Has the provider documented efforts to secure appropriate behavioral health services upon discharge?

11 (ID 8) Is there documentation of participation in discharge calls?

12 (ID 8) Does the provider participate in 100% of the discharge planning meetings for each individual in a SMHTF?

13 (ID 8) Does the provider ensure the contracted forensic specialist assists in locating housing and support services for
forensic residents actively seeking placement within the community?

14 (ID 8) Does the provider ensure the individual who has been discharged from a SMHTF coordinates with the Social
Security Administration office within 5 business days of being transitioned back to the community to support timely
activation of benefits?

15 (ID 8) Does the provider ensure prior clients receive case management services or intensive case management
services?

16 (ID 8) Does the provider ensure the case manager, or other assigned community behavioral health staff members are
assigned to each resident within 3 business days of admission to the SMHTF and that the contact information is provided
to the identified staff at the SMHTF?

09/18/2025 9:16 AM Page 1 of 2



- Civil State Hospital Audit
1f;

HEALTH
SYSTEMS

17 (ID 8) Does the provider participate in the development of the recovery plan for each individual admitted to the SMHTF
within 30 days of admission?

18 (ID 8) Does the provider conduct pre-admission calls with civil facilities for individuals on the waiting list to exchange
pertinent information?

19 (ID 8) Does the provider review the civil admission waitlist (at minimum, monthly) to look for diversion opportunities in
less restrictive settings?

20 (ID 8) Does the provider ensure that all mental health receiving facilities receive annual training on available
community resources?

21 (ID 8) Does the provider ensure that mental health receiving facilities notify the designated facility staff via email within
1 business day when an individual is diverted from facility admission and no longer requires placement on the civil
admission waiting list?

22 (ID 8) Does the provider report civil diversions to the SAMH Regional Office on a monthly basis?

23 (ID 8) Does the provider visit at least quarterly to have face-to-face contact with clients at the state hospital?

24 (ID 8) Does the provider send weekly discharge updates when placement takes longer than 30 days?
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