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Introduction

Marion County's Co-Responder 
program pairs a Community 
Paramedic with a behavioral 
health specialist to identify, 
intervene, respond to, and 
divert behavioral health-

related calls while meeting the 
health, safety, and service 

needs of geriatric residents 
and their families.



Organizational Structure

The coordinated response allows 
for barriers to be removed and 
higher quality service to be 
provided while also reducing 
duplication of services.



Timeline

*Fully Funded Appropriation
*Bi-Weekly High Utilizer call

*18 partners & growing
*Hiring another Clinician, Admin. 

support, and dedicated elder 
affairs Crisis Intervention 

Specialist with MCSO



Mutual Benefits



Best Practices

01 Identify Stakeholders, any duplications 
of services and assign lead, and  
develop coordinating body. 

02 Open communication, 
documentation, and feedback.

04 Observations are key.

05 Re m e m b e r  t h is  t e a m  is  NOT in  
p la c e  o f 9 11 c a lls  o r  w e ll- b e in g  
c h e c ks . 

03 Higher quality of life, reduction in 911 
and duplication of services, and allowing 
individuals to age in place, safely and 
with dignity.

06Identify public guardians, private 
guardians, and fiduciaries. 



Thank you

Jennifer Martinez
Executive Director

JMartinez@marionseniorservices.org
352.875.4113 cell
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