LSFHS Northeast Florida Regional Training Survey

Q1 What population(s) of focus does your organization primarily serve?

(Check all that apply)

Answered: 91

0-5 year olds

6-17 year olds

18-24 year olds

25 years and
older

0% 10% 20% 30%

ANSWER CHOICES
0-5 year olds

6-17 year olds

18-24 year olds

25 years and older

Total Respondents: 91

40%
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Q2 The following topics were identified as training needs in our region.
Select up to six topics that you feel would be beneficial to your
organization.

Answered: 91  Skipped: 0

Baker Act
and/or March...

De-Escalation
Strategies

Suicide
Prevention -...

Trauma
Informed/Foc...

Certified
Recovery Pee...

Wellness
Recovery Act...

Integrating
Behavioral...

Social
Security and...

Trauma
Informed Car...

Care
Coordination

Professional
Peer...

Trauma
Treatment -...

Infant Mental
Health (Baby...

Wraparound
Model (SAMHS...

LGBT Specific
Training -...

Psychological
First Aid

Supervision/Coa
ching on...

Evidence Based
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Practice...

Dialectical
Behavioral...

Gender
Specific...

Whole Health
Action...

DSM-5

0% 10% 20% 30% 40% 50% 60% 70% 80%

ANSWER CHOICES

Baker Act and/or Marchman Act

De-Escalation Strategies

Suicide Prevention - Question, Persuade, Refer, Treatment (QPRT)

Trauma Informed/Focused Care - Staff Training

Certified Recovery Peer Specialist

Wellness Recovery Action Plan (WRAP)

Integrating Behavioral Healthcare

Social Security and Disability Access, Outreach, Access and Recovery (SOAR) for Homeless Adults
Trauma Informed Care - Community/Organizational Trauma Practices

Care Coordination

Professional Peer Development

Trauma Treatment - Effects of Secondary Trauma

Infant Mental Health (Baby Court, Child Parent Therapy, etc..)

Wraparound Model (SAMHSA System of Care)

LGBT Specific Training - Cultural Competency

Psychological First Aid

Supervision/Coaching on Evidence Based Practice Implementation and Monitoring
Evidence Based Practice Monitoring

Dialectical Behavioral Therapy (DBT)

Gender Specific Training - Cultural Competency

Whole Health Action Management (WHAM)

DSM-5
Total Respondents: 91

# OTHER (PLEASE SPECIFY)
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90% 100%

DATE

RESPONSES
36.26%

36.26%
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Limited Mental Health

Systemic family therapies - other family therapy models that can be used in-home

WRAP Facilitator Traininig

Aggression control Forensic Training - overview - how to respond

Recovery Oriented System of Care
Communication and Collaboration
Addiction treatment

Substance use and behavioral health

Working with youth with RAD

4732

8/22/2019 10:17 AM
5/23/2019 11:23 AM
5/20/2019 12:15 PM
5/20/2019 9:58 AM
5/20/2019 9:29 AM
5/20/2019 9:03 AM
5/17/2019 4:58 PM
5/17/2019 4:46 PM
5/17/2019 2:36 PM
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Q3 Which of the following below is the best method to conduct training(s)
in your organization?

Answered: 84  Skipped: 7

Gotomeeting or
Webinar

Onsite
(face-to-fac...

Regularly
Scheduled...

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

[ Not very effective  [JJj Somewhat effective Very effective

NOT VERY EFFECTIVE SOMEWHAT EFFECTIVE VERY EFFECTIVE TOTAL

Gotomeeting or Webinar 17.50% 56.25% 26.25%
14 45 21 80

Onsite (face-to-face, lecture) 1.22% 6.10% 92.68%
1 5 76 82

Regularly Scheduled Coaching Sessions 3.90% 41.56% 54.55%
3 32 42 77
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Q4 What challenges do you or your staff face that you believe could be
resolved with training? (ie, Billing Optimization, Organizational

w
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22
23
24
25
26
27
28
29
30

Development, etc..)

Answered: 47  Skipped: 44

RESPONSES

Assisting in providing our community an access point for immediate and emergency intervention
Organizational development

fidelity while implementing evidence based practices (i.e. Child-Parent Psychotherapy, TF-CBT,
etc.)

How to help people apply for disability.
Continued Education
Billing optimization, organizational development, continuity of care

staff turnover organizational development lack of basic clinical competency and skills not taught in
school

Organizational training

Organizational development

Different learning habits of the staff. Lack of engagement

Increased treatment options to meet specific client needs.

Cost, and staff coverage

Organizational Development

none at this time

Increasing effectiveness for clients and reaching more clients successfully.

Cohesiveness within and to the programs/strategies, workforce development, and organizational
development

organizational development, staff diversity and customer service
What behavioral struggles indicate and prevention programs and strategies.

Identification of best practice standards for direct care workers. Billing optimization What tasks
should a targeted case manager take responsible to complete?

File updating and maintenance.

Process to attain agencies services for community
Billing optimization

Organizational development, management training
Organizational development

Effective assistance to the indigent

Organizational development

concurrent documentation

providing evidence based treatments consistently
Organization development

Organizational Development

6/32

DATE
8/27/2019 3:54 PM

8/22/2019 10:19 AM
7/29/2019 4:42 AM

6/19/2019 11:55 AM
6/4/2019 10:46 AM
5/29/2019 10:42 PM
5/24/2019 4:29 PM

5/24/2019 3:17 PM
5/21/2019 6:37 AM
5/20/2019 3:58 PM
5/20/2019 3:46 PM
5/20/2019 1:00 PM
5/20/2019 12:18 PM
5/20/2019 11:46 AM
5/20/2019 11:33 AM
5/20/2019 11:08 AM

5/20/2019 10:26 AM
5/20/2019 10:23 AM
5/20/2019 10:02 AM

5/20/2019 9:37 AM
5/20/2019 9:36 AM
5/20/2019 9:30 AM
5/17/2019 5:46 PM
5/17/2019 4:47 PM
5/17/2019 4:30 PM
5/17/2019 4:03 PM
5/17/2019 2:37 PM
5/17/2019 2:37 PM
5/17/2019 2:24 PM
5/17/2019 2:24 PM
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More informed of industry techniques - i.e. training on suicide prevention, care coordination
organizational development along with individual development

Often, we have to train while also working (especially with new staff), so we don't get to focus on
training solely.

volunteer issues

Personnel capacitation.

organizational development

Best practices and resources

Working together as a unit

confusion

Stepping clients up to a higher level of care.
Consistency across staff with direct services and implementation of services.
organization development

Organizational Development, Leadership training.
Care Coordination

Coordination of care; the school needs to be able to work with outside agencies to ensure the
mental health needs of the students are met

Peer mentoring

Non-cooperative parents and how to get them on board with treatment.

7132

5/17/2019 2:01 PM
5/17/2019 2:01 PM
5/17/2019 1:43 PM

5/17/2019 1:36 PM
5/17/2019 1:32 PM
5/17/2019 1:26 PM
5/17/2019 1:26 PM
5/17/2019 1:20 PM
5/17/2019 1:19 PM
5/17/2019 1:19 PM
5/17/2019 1:15 PM
5/17/2019 1:01 PM
5/17/2019 12:51 PM
5/17/2019 12:33 PM
5/17/2019 12:28 PM

5/17/2019 12:26 PM
5/17/2019 12:25 PM
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Q5 What is the primary barrier you and/or your staff face when it comes

to participating in training programs? (Check one.)

Answered: 84  Skipped: 7

Capacity of
workforce to...

Geography and
location of...

Length of
trainings

Training not
available

Training
content not...

Other (please
specify)

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES
Cost 28.57%
Capacity of workforce to attend 23.81%
Geography and location of venue 14.29%
Length of trainings 4.76%
Training not available 9.52%
Training content not relevant 7.14%

Other (please specify) 11.90%

TOTAL

# OTHER (PLEASE SPECIFY)

1 it is a combination of all of the above, cost is always a concern as is the distance to participate in
quality training, getting time off to participate is a challenge due to the demands of agency
requirements for billing units

2 Having availability to attend.

3 Lost revenue due to staff participation for more complex/longer trainings

4 medical office making time for staff to attend

5 We are a small organization with a select few overseeing direct service to clients. If we leave to
attend a training, our students will be without their instructors.

6 Lack of specific training

8/32

DATE
7/29/2019 4:42 AM

5/20/2019 3:46 PM
5/20/2019 2:38 PM
5/20/2019 10:26 AM
5/20/2019 9:37 AM

5/17/2019 5:46 PM

24

20

12

10

84
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cost to the agency for loss of productivity 5/17/2019 2:37 PM
cost and just making time for the effective training. 5/17/2019 2:01 PM
Court docket dates sometimes interfere with the webinar times. 5/17/2019 1:36 PM
A combination of availability of training, location of training, length and capacity for all staff to 5/17/2019 1:15 PM
attend.

9/32
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Q6 Are you aware of any emerging training trend(s) that you think may
need attention over the next 1-2 years? (If yes, please check yes and

ANSWER CHOICES

No

Yes
TOTAL

N o o b~ woWN
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explain)

Answered: 75  Skipped: 16

No

Yes

0% 10% 20% 30% 40% 50% 60% 70% 80%

RESPONSES
57.33%

42.67%

YES

Reflective Practice and Reflective Supervision

QPR Training, (any suicide prevention), etc.

human trafficking; more trauma training

use of technology - Apps, telehealth

There is a push to new wraparound as well as case management certification
Parent Child Interaction Therapy Wraparound Peer Specialists

Multisystemic Therapy - On the short list of evidence based practices that can be utilized for
prevention services for children who are at risk of entering foster care once the state no longer has
the current waiver.

Various genders including LGBTQ and cultures including supremacists and sexists.
LGBTQ issues, Infant Mental Health

Integrating primary healthcare with behavioral health, substance exposed newborns with
prevention with pregnant mothers as well as coordinated care efforts with child development and
the family.

Integrating primary healthcare and behavioral health
Peer Program Model needs to be clearly defined, developed and implemented consistently.
Mental health issues and behavioral difficulties

We should implement MRT training for all direct care givers who deal with forensic mental health
residents.

guardian responsibility and funding sources

10/ 32

90% 100%

DATE

7/29/2019 4:52 AM
6/4/2019 10:49 AM
5/29/2019 8:38 AM
5/24/2019 4:49 PM
5/23/2019 11:29 AM
5/23/2019 11:27 AM
5/21/2019 11:57 AM

5/20/2019 3:51 PM
5/20/2019 2:39 PM
5/20/2019 1:05 PM

5/20/2019 12:59 PM
5/20/2019 12:25 PM
5/20/2019 10:24 AM
5/20/2019 10:07 AM

5/20/2019 9:38 AM
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Suicidal ideation among teen girls

Harm Reduction

Military sexual trauma

Marijuana related mental health disorders
certified peer recovery specialist

LGBTQIA+ cultural competency

Certified Recovery Peer Specialists Supervision
Trauma informed care, wrap-around services.
not sure

Alzheimer's disease and early dementia
adolescent brain development

Education surrounding Human Trafficking
Peer support trainings.

Mental health

Substance use/abuse

Y

Affordable mental health treatment in the Hernando County Area. There aren't many services
available to families in the area. This is a lower income area and parents could use help with

finances/funding as well.
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5/20/2019 9:29 AM
5/20/2019 9:07 AM
5/20/2019 9:05 AM
5/17/2019 5:00 PM
5/17/2019 2:56 PM
5/17/2019 2:39 PM
5/17/2019 2:02 PM
5/17/2019 1:51 PM
5/17/2019 1:38 PM
5/17/2019 1:36 PM
5/17/2019 1:20 PM
5/17/2019 12:34 PM
5/17/2019 12:34 PM
5/17/2019 12:30 PM
5/17/2019 12:28 PM
5/17/2019 12:28 PM
5/17/2019 12:28 PM
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Q7 Do you know of any expected changes in your agency that may
impact you or your employees ability to best serve clients? (i.e., Medicaid
regulation or policy changes, new processes established, new forms,

etc.) If so, please check yes and explain.

Answered: 80  Skipped: 11

DATE

8/22/2019 10:22 AM
5/24/2019 4:49 PM
5/20/2019 12:25 PM

5/20/2019 10:07 AM

5/20/2019 9:31 AM
5/20/2019 9:07 AM
5/17/2019 5:48 PM
5/17/2019 4:04 PM
5/17/2019 2:39 PM
5/17/2019 2:26 PM
5/17/2019 1:51 PM

5/17/2019 1:45 PM

Yes
0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

No 78.75%

Yes 21.25%

TOTAL

# YES

1 Organizational changes from the state overseeing ALFs to AHCA.

2 increase in admissions by 40% workforce shortage

3 Peers need an assessment tool that is specific to peer services not a tool used by case workers.
As the peer movement grows it should have consistency and forms and processes need to be
developed specifically for peer services.

4 1. The medicaid retro activity rules will make it more complex to obtain medications for residents
who have been released from the state hospitals. 2. Medicare Part D plans demanding a $105
outstanding premium payment when clients transition back to the community. 3. Work force
development - we will need to implement a cost effective health insurance plan, we need to have
the ability to access the FRS system or state insurance plans to help keep costs low.

5 We are working on full accreditation with the International Clubhouse Coalition.

6 policy changes and processes

7 Unclear/changing policies; call pay is inappropriate

8 ROSC

9 workforce stability due to low reimbursement rate

10 Medicaid policy changes (development of new handbooks)

11 We will be hiring targeted case managers and would like to provide them with training
opportunities

12 Telehealth requirements

13 Getting referrals

12 /32

5/17/2019 1:23 PM

63

17

80
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Medicaid/Medicare regulation.
Mental health coordination
Y

Revolving door of staff members creates overload of cases for current staff.

13/32

5/17/2019 1:04 PM

5/17/2019 12:30 PM
5/17/2019 12:28 PM
5/17/2019 12:28 PM
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Q8 Do you view this change as:

Answered: 80  Skipped: 11

Negative .
Neither I
et applicable _
0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
ANSWER CHOICES RESPONSES
Positive 16.25% 13
Negative 7.50% 6
Both 11.25% 9
Neither 2.50% 2
Not applicable 62.50% 50
TOTAL g

14 / 32
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Q9 Overall, are you satisfied with the training and technical assistance at

LSF Health Systems, neither satisfied nor dissatisfied with it, or

dissatisfied with it?

Answered: 78  Skipped: 13

Moderately
satisfied

Slightly
satisfied

Neither
satisfied no...

Slightly
dissatisfied

Moderately
dissatisfied

Extremely
dissatisfied

0% 10% 20% 30%

ANSWER CHOICES

Extremely satisfied

Moderately satisfied

Slightly satisfied

Neither satisfied nor dissatisfied
Slightly dissatisfied

Moderately dissatisfied

Extremely dissatisfied

TOTAL

Extremely
satisfied

40% 50% 60% 70% 80% 90% 100%

RESPONSES
39.74%

25.64%
5.13%
25.64%
1.28%
2.56%

0.00%

15/32
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20
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give it an even higher rating?

Answered: 36 Skipped: 55

RESPONSES
N/A

Provide more in-person training sessions for ALFs that specialize in Limited Mental Health in
Duval County.

| do not feel connected to LSF and as a licensed clinician in the Northeast Florida Region | do not
think that LSF cares about my practice or client population | work with, families with children birth
to five years. LSF lacked representation at a regional meeting regarding infant mental health
organized by DCF's Project Launch. That was very unfortunate.

Funding for Information and Referral Services

offer required training on a more regular basis, i.e. case management and SOAR. Schedule
trainings several months in advance to accommodate busy staff schedules. offer more Webinars

Very satisfied - could not score higher

| would like to receive training information that is more suitable to the individual provider
None. | would need to engage more with LSF.

MorevClinical Trainings

Offer closer in our community.

Offer more training on trauma and addiction, prevention, sustainability

Continue to offer opportunity for growth and development of a Recovery Oriented System of Care.

More of the trainings are treatment focused, provide trainings with prevention focus

You may not have the capacity, but possibly individualized agency training. Some may even be
willing to pay.

office more trainings for the Volusia area in this area
Not sure
Broader range of course offerings, located closer to our primary location.

We would like to make sure we know exactly what best practice standards we should follow to be
compliant and in step with LSF expectations. We think some on going informal reviuews would
help us move towards a continuous quality management model - power points and other teaching
or coaching would be great.

The trainings | have attended are fantastic, trying to find a way so all staff can attend without
impacting our clients.

none
LSF is very responsive and supportive.

Availability to Providers and Public forums

Additional training.

| would like to be more involved in personal trainings that are relevant
Next week will be my first training with your organization,

N/A

do more training for our staff.

16 /32

Q10 What changes would LSF Health Systems have to make for you to

DATE
8/27/2019 3:55 PM
8/22/2019 10:22 AM

7/29/2019 4:52 AM

6/4/2019 10:49 AM
5/24/2019 4:49 PM

5/23/2019 11:27 AM
5/20/2019 3:59 PM
5/20/2019 3:51 PM
5/20/2019 2:39 PM
5/20/2019 1:05 PM
5/20/2019 12:59 PM
5/20/2019 12:25 PM
5/20/2019 11:09 AM
5/20/2019 10:44 AM

5/20/2019 10:27 AM
5/20/2019 10:24 AM
5/20/2019 10:21 AM
5/20/2019 10:07 AM

5/20/2019 9:39 AM

5/20/2019 9:38 AM
5/20/2019 9:31 AM
5/20/2019 9:07 AM
5/17/2019 7:07 PM
5/17/2019 5:48 PM
5/17/2019 4:04 PM
5/17/2019 2:56 PM
5/17/2019 2:02 PM
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Be sure the trainers are excellent at what they .... able to engage and hold the audience's
attention.... and that they have complete knowledge of their subject.

Better community, communication, and partnership integration.

get the message out about trainings

Registering for the trainings and being able to find the training on the website

n/a

N/A

| have not taken the training, therefore | cannot give a rating or if | am satisfied or dissatisfied.
Offer more training in Citrus County, please

More funding and/or incentives to keep current staff and higher rate of pay for incoming staff to
keep a long term team.

17 /32

5/17/2019 1:51 PM

5/17/2019 1:36 PM
5/17/2019 1:28 PM
5/17/2019 1:23 PM
5/17/2019 1:20 PM
5/17/2019 1:16 PM
5/17/2019 1:04 PM
5/17/2019 12:30 PM
5/17/2019 12:28 PM
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Q11 What is your job title or current position within your organization?

Answered: 76  Skipped: 15

Assistant
Director

Executive
Director/CEO
Department Head

Supervisor

Team Lead
Administrative
Clerica

Front Line
Personnel/Te...

Other (please
specify)

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

Executive Director/CEO 13.16%

Assistant Director 5.26%

Department Head 10.53%

Supervisor 13.16%

Team Lead 7.89%

Administrative/Clerical 3.95%

Front Line Personnel/Team Member 14.47%

Other (please specify) 31.58%

TOTAL

# OTHER (PLEASE SPECIFY) DATE

1 Assistant Administrator 8/22/2019 10:24 AM
2 no response regarding my designation within the hierarchy 7/29/2019 4:56 AM
3 CFO/CO0O 6/4/2019 10:51 AM
4 V-P 5/23/2019 11:29 AM
5 Strategic planning manager 5/21/2019 6:41 AM
6 Quality Assurance 5/20/2019 1:54 PM
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Director of Children Services, Northeast Region

Victim Advocate Counselor
Program Assistant
Counselor

Mental health counselor
Clinical Manager

Quality Management

Case Manager

Programs Manager

CAT Case Manager

APS Investigator

COO

Case Manager/ VR Counselor
Independent Contractor
Regional Advocate
Program specialist
coordinator

Case Management

19 /32

5/20/2019 9:16 AM
5/20/2019 9:05 AM
5/20/2019 8:45 AM
5/17/2019 7:09 PM
5/17/2019 4:05 PM
5/17/2019 2:57 PM
5/17/2019 2:27 PM
5/17/2019 1:32 PM
5/17/2019 1:20 PM
5/17/2019 1:17 PM
5/17/2019 1:06 PM
5/17/2019 1:03 PM
5/17/2019 12:53 PM
5/17/2019 12:37 PM
5/17/2019 12:35 PM
5/17/2019 12:31 PM
5/17/2019 12:29 PM
5/17/2019 12:29 PM



Q12 Please indicate the length of experience in your field?
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Less than1
year

1to 2 years

3to 4 years

5to 10 years

More than 10
years

0% 10% 20%

ANSWER CHOICES

Less than 1 year
1to 2 years

3 to 4 years

51to 10 years

More than 10 years
TOTAL

Answered: 76

30%

40% 50%

20/ 32

Skipped: 15

60% 70%

RESPONSES
6.58%

7.89%
15.79%
26.32%

43.42%

80%

90% 100%

12

20

33

76
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Q13 What certifications, licenses, or speciality do you currently hold?

Licensed
Clinical Soc...
Certified
Master of...

Certified
Addiction...

Registered
Nurse

Advanced
Registered...

Licensed
Practical Nurse

Licensed
Marriage &...

Licensed
Mental Healt...

Ph.D. or Psy.D. .

Other (please
specify)

0% 10%

ANSWER CHOICES

Licensed Clinical Social Worker
Certified Master of Social Work

Certified Addiction Professional
Registered Nurse

Advanced Registered Nurse Practitioner
Licensed Practical Nurse

Licensed Marriage & Family Therapist
Licensed Mental Health Counselor
Ph.D. or Psy.D.

Not Applicable

20%

Answered: 72

30%

40% 50%

21/32

Skipped: 19

60%

70%

80%

90% 100%
RESPONSES

5.56% 4
417% 3
2.78% 2
0.00% 0
0.00% 0
0.00% 0
1.39% 1
13.89% 10
5.56% 4
47.22% 34



Other (please specify)
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30.56%

Total Respondents: 72
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OTHER (PLEASE SPECIFY)

advanced training in a number of areas regarding infant mental health
Notary Public/Mental Health First Aid Instructor (exp)
Certified Recovery Peer Specialist

Minister Getting Peer Certification in June

Registered Intern

CBHCMS

Certified Behavioral Health Case Management Supervisor
Pharmacist

Maters of Business Administration, concentration in finance.
Florida Certified Contract Manager

Ceritfied Teacher

Professional food service manager Class D water plan license Bachelors of Business
Administration

CWCMS

Registered Mental Health Counseling Intern

J

Ordination (clergy)

Certified Juvenile Probation Officer

BA in Psychology, CPR Certificate

Family Support Worker/Family Assessment Worker
CRPS

Masters of Education, Certified Community Health Worker, Community Outreach Perinatal
Educator, Adjunct Professor

MA in Counseling (Trauma/Crisis) Certifications - Trauma, Military Trauma, Stress and Crisis

22 /32

DATE
7/29/2019 4:56 AM

6/4/2019 10:51 AM
5/29/2019 10:44 PM
5/23/2019 5:16 PM
5/23/2019 11:30 AM
5/23/2019 11:29 AM
5/21/2019 11:59 AM
5/21/2019 6:41 AM
5/20/2019 1:06 PM
5/20/2019 11:10 AM
5/20/2019 10:30 AM
5/20/2019 10:09 AM

5/20/2019 9:40 AM
5/19/2019 8:55 AM
5/17/2019 4:48 PM
5/17/2019 4:32 PM
5/17/2019 2:26 PM
5/17/2019 2:03 PM
5/17/2019 1:24 PM
5/17/2019 12:37 PM
5/17/2019 12:37 PM

5/17/2019 12:29 PM

22
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Q14 What County (or counties) do you work in? Check all that apply.

Answered: 76  Skipped: 15

Alachua
Baker
Bradford
Citrus
Clay
Columbia
Dixie
Duval
Flagler
Gilchrist
Hamilton
Hernando
Lafayette
Lake
Levy
Marion
Nassau

Putnam

St. Johns

23 /32



ANSWER CHOICES
Alachua
Baker
Bradford
Citrus
Clay
Columbia
Dixie
Duval
Flagler
Gilchrist
Hamilton
Hernando
Lafayette
Lake
Levy
Marion
Nassau
Putnam
St. Johns

Sumter

Suwanee

Union

Volusia

Total Respondents: 76

LSFHS Northeast Florida Regional Training Survey
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60%

70% 80% 90% 100%

RESPONSES
15.79%

10.53%
10.53%
15.79%
14.47%
7.89%
7.89%
28.95%
15.79%
9.21%
6.58%
13.16%
5.26%
10.53%
13.16%
13.16%
17.11%
9.21%
13.16%
10.53%

7.89%

9.21%

22.37%

12

12

11

22

12

10

10

13

10

17
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Q15 In an effort to ensure we have contacted all appropriate
stakeholders, please complete the following information.

ANSWER CHOICES
Name:

Company:

Address:

Address 2:
City/Town:

State:

ZIP:

Country:

Email Address:

Phone Number:

# NAME:

1 Blanca Alvarez

2 Deborah Wild Ryan
3 Joel Esposito

4 Rachel Weinstein
5 Laureen Pagel

6 Renee Arnett

7 Tricia Stalings

8 Karyn Elliott

9 Christy Gillis

10 Chris Thomas

11 Alexandra Field
12 Ernest Folston Jr
13 Cheryl Kauffman
14 TAWANA MIYUN CHANCE
15 Alesha Smith

16 Jaime Mericle

17 Darlene Strimple
18 Tresa Watson

19 Stephanie Bosh
20 Tina Kinney

21 Gynda Galan

Answered: 69  Skipped: 22

25/32

RESPONSES
100.00%

100.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

100.00%

100.00%

DATE
7/3/2019 2:17 PM

6/4/2019 10:51 AM
5/29/2019 10:46 PM
5/29/2019 8:38 AM
5/24/2019 4:49 PM
5/23/2019 5:16 PM
5/23/2019 11:30 AM
5/23/2019 11:29 AM
5/23/2019 10:47 AM
5/21/2019 5:43 PM
5/21/2019 11:59 AM
5/21/2019 6:43 AM
5/20/2019 4:40 PM
5/20/2019 4:00 PM
5/20/2019 3:53 PM
5/20/2019 2:40 PM
5/20/2019 1:55 PM
5/20/2019 1:06 PM
5/20/2019 12:30 PM
5/20/2019 12:26 PM
5/20/2019 11:47 AM

69

69

69

69



22
23
24
25
26
27
28
29
30
31
32
33
34
35
36
37
38
39
40
41
42
43
44
45
46
47
48
49
50
51
52
53
54
55
56
57
58
59
60
61
62

Morgan Perun
Regina Lewis
Lisa A Jones
Gale Korn
Evelda Ash
Joe Johnson

Douglas D. Adkins

Felicia Walker Williams

Michelle Harcourt
Brett Buell
DeeAnne Crookham
Leslie D Trice
Wendy Hinton
Crystal Walter

Bethany Greenwaldt

Charquisha M McGriff

Tonia Craig
Jessica Sproat
McPherson
Sarah Damien
Anthony Kopka
Stacey Greger
Deidre

Theresa Rulien
Montia Morris
Penny Napier
Diondra Pinckney
Jennifer Cook
theresa madison
Barbara Crewell
Brittany Brown
Claudio M. Ventura
Alicia Worley
Kathleen Parnell
Lynn Hoyt

Robin Bird

Lorri Thompson
Rana SaintGermain
Danah Gammage
Nichole Smiley

barbara stafford

LSFHS Northeast Florida Regional Training Survey
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5/20/2019 11:34 AM
5/20/2019 11:12 AM
5/20/2019 11:10 AM
5/20/2019 10:31 AM
5/20/2019 10:30 AM
5/20/2019 10:22 AM
5/20/2019 10:09 AM
5/20/2019 9:41 AM
5/20/2019 9:40 AM
5/20/2019 9:32 AM
5/20/2019 9:30 AM
5/20/2019 9:27 AM
5/20/2019 9:19 AM
5/20/2019 9:07 AM
5/20/2019 8:46 AM
5/19/2019 2:44 PM
5/19/2019 12:39 PM
5/19/2019 8:55 AM
5/17/2019 7:10 PM
5/17/2019 5:00 PM
5/17/2019 4:33 PM
5/17/2019 4:05 PM
5/17/2019 3:51 PM
5/17/2019 2:40 PM
5/17/2019 2:38 PM
5/17/2019 2:27 PM
5/17/2019 2:26 PM
5/17/2019 2:04 PM
5/17/2019 1:54 PM
5/17/2019 1:52 PM
5/17/2019 1:46 PM
5/17/2019 1:38 PM
5/17/2019 1:34 PM
5/17/2019 1:25 PM
5/17/2019 1:21 PM
5/17/2019 1:20 PM
5/17/2019 1:18 PM
5/17/2019 1:07 PM
5/17/2019 1:03 PM
5/17/2019 12:54 PM
5/17/2019 12:38 PM



63
64
65
66
67
68
69
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Maria Long

Marie Norman
Diane Linkenauger
Melissa Bowling
Jill Cormey

Cindy Wolinski
Matthew Mulock

COMPANY:
HHRC

Mental Health America of East Central Florida, Inc.

Pearl of the Sea Retreat

Delores Barr Weaver Policy Center
Starting Point Behavioral Healthcare
Christian 12 Step Ministry

Meridian

Meridian Behavioral Healthcare
Children's Home Society
Volusia/Flagler Coalition for the Homeless
Children's Home Society

Unity Family Community Center
Florida Department of Corrections
RIVER REGION HUMAN SERVICES
Meridian

Daniel Memorial

CareerSource Florida Crown
HCCADC

River Region Human Services
NAMI Hernando

GCJFCS

The House Next Door

Mental Health Court

Community Coalition Alliance, Inc
School Board of Levy County
Family Health Source

Ability Housing Inc.

Dayspring Village, Inc.

Halifax Health

FreshMinistries, Inc.

Gainesville Opportunity Center
Delores Barr Weaver Policy Center

Teenage Parent Program

27132

5/17/2019 12:38 PM
5/17/2019 12:36 PM
5/17/2019 12:34 PM
5/17/2019 12:31 PM
5/17/2019 12:31 PM
5/17/2019 12:30 PM
5/17/2019 12:29 PM

DATE
7/3/2019 2:17 PM

6/4/2019 10:51 AM
5/29/2019 10:46 PM
5/29/2019 8:38 AM
5/24/2019 4:49 PM
5/23/2019 5:16 PM
5/23/2019 11:30 AM
5/23/2019 11:29 AM
5/23/2019 10:47 AM
5/21/2019 5:43 PM
5/21/2019 11:59 AM
5/21/2019 6:43 AM
5/20/2019 4:40 PM
5/20/2019 4:00 PM
5/20/2019 3:53 PM
5/20/2019 2:40 PM
5/20/2019 1:55 PM
5/20/2019 1:06 PM
5/20/2019 12:30 PM
5/20/2019 12:26 PM
5/20/2019 11:47 AM
5/20/2019 11:34 AM
5/20/2019 11:12 AM
5/20/2019 11:10 AM
5/20/2019 10:31 AM
5/20/2019 10:30 AM
5/20/2019 10:22 AM
5/20/2019 10:09 AM
5/20/2019 9:41 AM
5/20/2019 9:40 AM
5/20/2019 9:32 AM
5/20/2019 9:30 AM
5/20/2019 9:27 AM



34
35
36
37
38
39
40
41
42
43
44
45
46
47
48
49
50
51
52
53
54
55
56
57
58
59
60
61
62
63
64
65
66
67
68
69
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Florida Department of Children and Families
Alachua County Victim Services & Rape Crisis Center
Lifestream

Nassau Alcohol Crime Drug Abatement Coalition
Aspire Health Partners

Child Guidance Center

The House Next Door

QuitDoc Foundation

Daystar Life Center of Citrus County

North Florida Evaluation and Treatment Center
vfcch

Child Guidance Center

Sinfonia Family Services of Florida

The Centers, Inc.

Bays Florida

Suwannee Valley 4 C's

DHHI

Adoption2Action

LSBC

Aging True

Catholic Charities

Health Families

BAYS FL

Sulzbacher Center

St. Augustine Youth Services

DCF

Catholic Charities

Division of Blind Services
Sulzbacher?Ability Housing

Same -Self employed

Delores Barr Weaver Policy Center
Sulzbacher

Citrus County Schools
Handsofmercyeverywhere

North Central Florida Alliance

Lifestream CAT Program

ADDRESS:

There are no responses.

ADDRESS 2:

There are no responses.

CITY/TOWN:
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5/20/2019 9:19 AM
5/20/2019 9:07 AM
5/20/2019 8:46 AM
5/19/2019 2:44 PM
5/19/2019 12:39 PM
5/19/2019 8:55 AM
5/17/2019 7:10 PM
5/17/2019 5:00 PM
5/17/2019 4:33 PM
5/17/2019 4:05 PM
5/17/2019 3:51 PM
5/17/2019 2:40 PM
5/17/2019 2:38 PM
5/17/2019 2:27 PM
5/17/2019 2:26 PM
5/17/2019 2:04 PM
5/17/2019 1:54 PM
5/17/2019 1:52 PM
5/17/2019 1:46 PM
5/17/2019 1:38 PM
5/17/2019 1:34 PM
5/17/2019 1:25 PM
5/17/2019 1:21 PM
5/17/2019 1:20 PM
5/17/2019 1:18 PM
5/17/2019 1:07 PM
5/17/2019 1:03 PM
5/17/2019 12:54 PM
5/17/2019 12:38 PM
5/17/2019 12:38 PM
5/17/2019 12:36 PM
5/17/2019 12:34 PM
5/17/2019 12:31 PM
5/17/2019 12:31 PM
5/17/2019 12:30 PM
5/17/2019 12:29 PM
DATE

DATE

DATE
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There are no responses.
STATE:

There are no responses.
ZIP:

There are no responses.
COUNTRY:

There are no responses.
EMAIL ADDRESS:

balvarez@hhrcinc.com
deb@mbhavolusia.org
jesposito@pearlofthesearetreat.com
rweinstein@seethegirl.org
Ipagel@spbh.org
renee@christian12step.org
tricia_stallings@mbhci.org
karyn_elliott@mbhci.org
Christina.Gillis@chsfl.org
cthomas@yvfcch.org
alexandra.field@chsfl.org
efolstonufcc@outlook.com
cheryl.kauffman@fdc.myflorida.com
tchance@rrhs.org
alesha_smith@mbhci.org
jmericle@danielkids.org
dstrimple@careersourceflcrown.com
tresa@cenaps.com
sbosh@rrhs.org
namihernando@tampabay.rr.com
gynda.galan@gcijfcs.org
mperun@thehnd.com
rlewis@circuit5.org
contractmanager@ccafl.org
gale.korn@levyk12.org
eash@familyhealthsource.org
jjohnson@ability.housing.org
doug@dayspringvillage.org
felicia.walker@halifax.org
mharcourt@freshministries.org
brett@goclubhouse.org
dcrookham@seethegirl.org

Idawntrice@gmail.com
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DATE

DATE

DATE

DATE
7/3/2019 2:17 PM

6/4/2019 10:51 AM
5/29/2019 10:46 PM
5/29/2019 8:38 AM
5/24/2019 4:49 PM
5/23/2019 5:16 PM
5/23/2019 11:30 AM
5/23/2019 11:29 AM
5/23/2019 10:47 AM
5/21/2019 5:43 PM
5/21/2019 11:59 AM
5/21/2019 6:43 AM
5/20/2019 4:40 PM
5/20/2019 4:00 PM
5/20/2019 3:53 PM
5/20/2019 2:40 PM
5/20/2019 1:55 PM
5/20/2019 1:06 PM
5/20/2019 12:30 PM
5/20/2019 12:26 PM
5/20/2019 11:47 AM
5/20/2019 11:34 AM
5/20/2019 11:12 AM
5/20/2019 11:10 AM
5/20/2019 10:31 AM
5/20/2019 10:30 AM
5/20/2019 10:22 AM
5/20/2019 10:09 AM
5/20/2019 9:41 AM
5/20/2019 9:40 AM
5/20/2019 9:32 AM
5/20/2019 9:30 AM
5/20/2019 9:27 AM



34
35
36
37
38
39
40
41
42
43
44
45
46
47
48
49
50
51
52
53
54
55
56
57
58
59
60
61
62
63
64
65
66
67
68
69

A 0N
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Wendy.Hinton@MyFIFamilies.com
cwalter@alachuacounty.us
bgreenwaldt@Isbc.net
charquishamcgriff@nacdac.com
tonia.craig@aspirehp.org
jsproat@childguidancecenter.org
Imcpherson@thehnd.com
sdamien@quitdoc.com
adkopka@gmail.com
stacey_greger@yahoo.com
ddavis@vfcch.org
theresa@childguidancecenter.org
mmmorris@sfsflorida.com
pnapier@thecenters.us
diondra.pinckney@baysflorida.org
jcook@sv4cs.org
madison36510@gmail.com
BCREWELL@HOTMAIL.COM
bbrown@lsbc.net
cventura@agingtrue.org
alicia@catholiccharitieslakecity.org
katheen.parnell@flhealth.gov
lynnhoyt@ymail.com
robinbird@sulzbacherjax.org
LorriT@sayskids.org
rana.saintgermain@myflfamilies.com
dgammage@ccbdosa.org
nichole.smiley@dbs.fldoe.org
barbarastafford21@gmail.com
maria.long09@gmail.com
mnorman@seethegirl.org
godschild111982@yahoo.com
bowlingm@citrus.k12.fl.us
jil@handsofmercyeverywhere.org
cwolinski@unitedwayncfl.org
mmulock@lsbc.net

PHONE NUMBER:

(561) 640-7400

386-252-5785

3479459285

9048008055
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5/20/2019 9:19 AM
5/20/2019 9:07 AM
5/20/2019 8:46 AM
5/19/2019 2:44 PM
5/19/2019 12:39 PM
5/19/2019 8:55 AM
5/17/2019 7:10 PM
5/17/2019 5:00 PM
5/17/2019 4:33 PM
5/17/2019 4:05 PM
5/17/2019 3:51 PM
5/17/2019 2:40 PM
5/17/2019 2:38 PM
5/17/2019 2:27 PM
5/17/2019 2:26 PM
5/17/2019 2:04 PM
5/17/2019 1:54 PM
5/17/2019 1:52 PM
5/17/2019 1:46 PM
5/17/2019 1:38 PM
5/17/2019 1:34 PM
5/17/2019 1:25 PM
5/17/2019 1:21 PM
5/17/2019 1:20 PM
5/17/2019 1:18 PM
5/17/2019 1:07 PM
5/17/2019 1:03 PM
5/17/2019 12:54 PM
5/17/2019 12:38 PM
5/17/2019 12:38 PM
5/17/2019 12:36 PM
5/17/2019 12:34 PM
5/17/2019 12:31 PM
5/17/2019 12:31 PM
5/17/2019 12:30 PM
5/17/2019 12:29 PM
DATE

7/3/2019 2:17 PM
6/4/2019 10:51 AM
5/29/2019 10:46 PM
5/29/2019 8:38 AM
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11
12
13
14
15
16
17
18
19
20
21
22
23
24
25
26
27
28
29
30
31
32
33
34
35
36
37
38
39
40
41
42
43
44
45

9042062645
3528955037
352-318-3673
(386) 688-9780
3864813703
386-717-5705
904-415-5687
3522568531
352-672-7385
9048996300
3526819500
9043491088
3867559026
3525857345
9048815429
3526840004
727-478-1800
386-738-9169
352-401-6728
8634507969
352 528-3341
386-414-6218
9043599650
904-583-0134-cell
3864253972
9047380739
3522245523
9044231563
3053050364
904-485-9753
3526720205
352-531-9671
904-277-3699
4078753700
9047633293
386*747*9711
3528048673
3527943721
9043032980
3862979710
9048812407
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5/24/2019 4:49 PM
5/23/2019 5:16 PM
5/23/2019 11:30 AM
5/23/2019 11:29 AM
5/23/2019 10:47 AM
5/21/2019 5:43 PM
5/21/2019 11:59 AM
5/21/2019 6:43 AM
5/20/2019 4:40 PM
5/20/2019 4:00 PM
5/20/2019 3:53 PM
5/20/2019 2:40 PM
5/20/2019 1:55 PM
5/20/2019 1:06 PM
5/20/2019 12:30 PM
5/20/2019 12:26 PM
5/20/2019 11:47 AM
5/20/2019 11:34 AM
5/20/2019 11:12 AM
5/20/2019 11:10 AM
5/20/2019 10:31 AM
5/20/2019 10:30 AM
5/20/2019 10:22 AM
5/20/2019 10:09 AM
5/20/2019 9:41 AM
5/20/2019 9:40 AM
5/20/2019 9:32 AM
5/20/2019 9:30 AM
5/20/2019 9:27 AM
5/20/2019 9:19 AM
5/20/2019 9:07 AM
5/20/2019 8:46 AM
5/19/2019 2:44 PM
5/19/2019 12:39 PM
5/19/2019 8:55 AM
5/17/2019 7:10 PM
5/17/2019 5:00 PM
5/17/2019 4:33 PM
5/17/2019 4:05 PM
5/17/2019 3:51 PM
5/17/2019 2:40 PM



46
47
48
49
50
51
52
53
54
55
56
57
58
59
60
61
62
63
64
65
66
67
68
69

3525053534

352-291-5555 Ext. 5453

3522315248
3867542222
4079702329
5159888012
3525319679
904-807-1243
386.754.9180
386-867-0343
3526222971
9043948089
904-547-2098
407-516-3168
904-224-0080
386-254-3807
9043056176
3862951947
904-760-6040
9042909274
352-527-0090
3867173607
352-333-0866
352-267-4808
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5/17/2019 2:38 PM
5/17/2019 2:27 PM
5/17/2019 2:26 PM
5/17/2019 2:04 PM
5/17/2019 1:54 PM
5/17/2019 1:52 PM
5/17/2019 1:46 PM
5/17/2019 1:38 PM
5/17/2019 1:34 PM
5/17/2019 1:25 PM
5/17/2019 1:21 PM
5/17/2019 1:20 PM
5/17/2019 1:18 PM
5/17/2019 1:07 PM
5/17/2019 1:03 PM
5/17/2019 12:54 PM
5/17/2019 12:38 PM
5/17/2019 12:38 PM
5/17/2019 12:36 PM
5/17/2019 12:34 PM
5/17/2019 12:31 PM
5/17/2019 12:31 PM
5/17/2019 12:30 PM
5/17/2019 12:29 PM



	Q1 What population(s) of focus does your organization primarily serve? (Check all that apply)
	Q2 The following topics were identified as training needs in our region. Select up to six topics that you feel would be beneficial to your organization.
	Q3 Which of the following below is the best method to conduct training(s) in your organization?
	Q4 What challenges do you or your staff face that you believe could be resolved with training? (ie, Billing Optimization, Organizational Development, etc..)
	Q5 What is the primary barrier you and/or your staff face when it comes to participating in training programs? (Check one.)
	Q6 Are you aware of any emerging training trend(s) that you think may need attention over the next 1-2 years? (If yes, please check yes and explain)
	Q7 Do you know of any expected changes in your agency that may impact you or your employees ability to best serve clients? (i.e., Medicaid regulation or policy changes, new processes established, new forms, etc.) If so, please check yes and explain.
	Q8 Do you view this change as:
	Q9 Overall, are you satisfied with the training and technical assistance at LSF Health Systems, neither satisfied nor dissatisfied with it, or dissatisfied with it?
	Q10 What changes would LSF Health Systems have to make for you to give it an even higher rating?
	Q11 What is your job title or current position within your organization?
	Q12 Please indicate the length of experience in your field?
	Q13 What certifications, licenses, or speciality do you currently hold?
	Q14 What County (or counties) do you work in? Check all that apply.
	Q15 In an effort to ensure we have contacted all appropriate stakeholders, please complete the following information.

