Performance Outcome Measures

EXHIBIT B

Include all clients paid for by this SAMH contract only. Include SAMH, TANF, Local Match, PTS, and Title 21

funding only if applicable to this contract.

Refer to Incorporated Document 14 - Performance Outcomes Manual for more information.

GAA/NOMS
1 | Adults Community Mental Health

a.
b.

C.

d.

e.

Average annual days worked for pay for adults with severe and persistent mental illness

Percent of adults with serious mental illness who are competitively employed

Percent of adults with severe and persistent mental illnesses who live in stable housing
environment

Percent of adults in forensic involvement who live in stable housing environment

Percent of adults in mental health crisis who live in stable housing environment

2 | Adult Substance Abuse

a.
b.
c.

d.

Percentage change in clients who are employed from admission to discharge

Percent change in the number of adults arrested 30 days prior to admission versus 30
days prior to discharge

Percent of adults who successfully complete substance abuse treatment services

Percent of adults with substance abuse who live in a stable housing environment at the
time of discharge

3 | Children Mental Health

a.

™o |0

Percent of school days Seriously Emotionally Disturbed (SED) children attended

Percent of children with Emotional Disturbances (ED) who improve their level of
functioning

Percent of children with SED who improve their level of functioning
Percent of children with ED who live in a stable housing environment
Percent of children with SED who live in a stable housing environment

Percent of children at risk of ED who live in a stable housing environment

4 | Children Substance Abuse

a.

b.

C.

Percent of children who successfully complete substance abuse treatment services

Percent change in the number of children arrested 30 days prior to admission versus 30
days prior to discharge

Percent of children with substance abuse who live in a stable housing environment at
the time of discharge

Data Measures

Update 07/01/2019

Outcome Records — Percent of individuals receiving services within the system of care
will have required outcome records (PERF/OUTC) on file, per provider, for services
received during the fiscal year as determined by quarterly and end of year reporting.

Individuals Served — Adjust the system of care service to ensure that at least the
number of unduplicated number of people who were served in the prior fiscal year, are
served this fiscal year are served as determined by monthly and end of year reporting.
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