
Mobile Response Team

1. MRT Documentation Cx (NSP Attachment) Supplemental assessments of child and family strengths and needs;

2. MRT Documentation Cx (NSP Attachment) Safety or wellness plan of care;

3. MRT Documentation Cx (Program Description) Follow-up services and referrals;

4. MRT Documentation Cx (3.7.6) Discharge summary including response to services provided.

5. MRT Documentation Cx (NSP Attachment) Demographics

6. MRT Documentation Cx (NSP Attachment) Initial clinical assessment at the time of response

7. MRT Eligibility Cx (NSP Attachment) The Network Service Provider shall provide services to individuals aged 0 to 25
who are in crisis.

8. MRT Program Admin Cx (NSP Attachment) Whenever possible include family members.

9. MRT Program Admin Cx (NSP Attachment) Develop a Care Plan.

10. MRT Program Admin Cx (NSP Attachment) The Network Service Provider shall provide continued crisis stabilization
and care coordination services as indicated for up to 72 hours. In addition to helping resolve the crisis, teams work with
the individual and their families to identify and develop strategies for effectively dealing with potential future crises.

11. MRT Program Admin Cx (NSP Attachment) Response to new requests within 60 minutes.

12. MRT Program Admin Cx (NSP Attachment) Provide behavioral health crisis-oriented services that are responsive to
the individual and family needs.

13. MRT Program Admin Cx (NSP Attachment) Respond to the crisis where the crisis is occurring (e.g., schools, homes,
community locations, etc.).

14. MRT Program Admin Cx (NSP Attachment) Provide screening, standardized assessments, early identification and
linkage to community services.

15. MRT Program Admin Cx (NSP Attachment) MRTs shall include access to a board-certified or board-eligible
psychiatrist or psychiatric nurse practitioner. Phone consultation provided by a Psychiatrist or Psychiatric Nurst
Practitioner to the team within 15 minutes or shortly after a request from an MRT, and Face-to-face or telehealth
appointments with the individual within 48 hours of a request if the individual has no existing behavioral health services
provider.

Page 1 of 212/18/2018 0:32 PM



Mobile Response Team

16. MRT Program Admin Cx (NSP Attachment) Services include evaluation and assessment, development of safety or
crisis plans, providing or facilitating stabilization services, supportive crisis counseling, education, development of coping
skills, linkage to appropriate resources and connecting those individuals who need more intensive mental health and
substance abuse services. They facilitate "warm hand offs" to community services, and other supports.
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